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November 13, 1997

» / - -
Federal Communications Commission Qé / ;Lg

Office of the Secretary, Room 222
1919 M Street, NW
Washington, DC 20554

RE: FCC 97-371
Dear FCC,

I would like to heavily complain about your decision FCC 97-371, allowing Pay Pho
Service Providers to charge fees for all non-coin calls completed from their payphones.
At the very least, to go from zero cents to twenty-nine cents (and some companies are
taking thirty-five cents in an attempt to make a small profit) is just too much.

This new charge will mostly affect the poor...those people who cannot afford their own
home phone. They rely on discount calling cards (like those offered by Atcall and
Worldcom and Roadtel, etc.). These discount calling cards offer consumers a wonderful
sixteen-cents-per-minute rate, with absolutely no surcharges. They even bill in six-second
increments, which means one can call anywhere in the U.S. at any time of the day for 30
seconds and only be charged a nickel. Each minute is only sixteen seconds. That is better
than AT&T and MCI], etc. As you probably know, to access these phone company
systems, one has to dial an 800 number. Now with your new FCC 97-371 rule, a
surcharge of twenty-nine to thirty-five cents will be added to each call placed from a
payphone. Toll-free calls are supposed to be toll-free calls! And you know that the
majority of calling card calls are placed from payphones.

As a voting United States citizen, I respectfully demand that you reverse FCC 97-371, or
at the very least, greatly lower the fee. I use payphones repeatedly throughout the day,
each day, and I use a discount calling card. These new fees will add up fast, and I cannot
afford them. I feel that they are unfair. Thank you for your attention regarding this matter
and thank you for letting me vent my frustration and anger.

Sincerely,

Brian Tropea O
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A Todd L. Rich
1360 N. Sandburg Terrace
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Chicago, IL 60610

iy
November 13, 1997

Federal Communications Commission

Office of the Secretary, Room 222
1919 M Street, NW . -
Washington, D.C. 20554 7é ~ /

Dear Sir or Madam:
Compensation to Payphone Service Providers

| am writing this letter to voice my opposition to your new regulation mandating a 29¢ fee for using a
calling card or 800/888 number at a payphone. | believe this new charge puts an unfair burden on
consumers, and ultimately will hurt the very entities it is designed to compensate, the Payphone
Service Providers. Why? Because by putting this fee into the consumer’s phone bill, you have just
made the cellular telephone even more attractive than it already is. Cellular service providers continue
to become more competitive, offering lower rates (roaming and per minute charges) and affordable
phones. Cellular phones are also getting smaller and more reliable. The bottom line here is that we
live in a free market economy. When you raise the consumer’s cost of using a payphone past the point
of being cost effective, the consumer finds another vehicle with which to place phone calls. Short term,
| believe your fee will generate revenues. Long term, you will just have a proportionately greater
number of people carrying a cellular phone with them.

Respectfully,

Zz. LS

Todd L. Rich



